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Monitoring and maintaining devices on your network just got a whole lot easier

Failure of devices on the network can result in costly downtime, expensive maintenance visits and an
overwhelmed IT team. Fortunately, Telaid DeviceWatch, powered by Canopy, makes monitoring and
maintaining devices on the network simple, automated and failsafe. Discover how DeviceWatch can

optimize uptime of your network devices.

What is DeviceWatch?

DeviceWatch is a fully configurable remote monitoring and management (RMM)
software platform built to manage complex deployments and mixed device fleets
at scale. DeviceWatch accommodates a range of hardware types, from network
equipment to digital signage, POS, security equipment, loT sensors and more.

How is Telaid’s DeviceWatch different?
Among a growing number of RMM solutions, Telaid DeviceWatch stands out
in the level of flexibility and scope of capabilities it provides.

Flexible: DeviceWatch runs on any derivative of Linux or Windows OS and builds
cloud-to-cloud integrations for iOS and Android, allowing it to accommodate a
wide variety of devices and systems.

Customizable: In addition to connecting with any device, DeviceWatch is
extensible at the enterprise/Ul level as well. From configurable KPIs and
dashboards to customizable remote actions, automation workflows and analytics,

DeviceWatch can be tailored to deliver actions and data specified by the customer.

Automated: Common failures can be avoided with actions such as restarting
software services, deploying software patches, and reboots. DevicesWatch
automates these and other remote actions at scale, preventing downtime
before it occurs.

TECHNOLOGY LIFECYCLE SOLUTIONS FOR MULTI-SITE CLIENTS™

A proven solution
Powered by Canopy, the
technology used by
DeviceWatch is proven.
Canopy supports over 1
million devices across 5
continents, reducing support
alerts through automation by
30% and achieving up to
81% decrease in onsite
support and maintenance
cost for customers.

telaid.com




= =4 o e DeviceWatch supports nearly any device on
Devices v i= ® roocar = ) ) ] )
your network, including but not limited to:

o
lllllll e Network equipment
e T R e g e
Mot w2 oo o = i o e Digital signage solutions
e

arsomeamirmsan s s e POS/payment technology

:
cde

Nowross TS Win32 Virtal Machine tscdb tscdo 0000.0013.00956727:5398.257249 10,004
be

Mot Wiz vesidie e e R ° Security equipment

e G G oo S T (cameras, access control, NVRs, etc.)
T - s 27 e Self-service kiosks/checkout
AN e s i e Windows/Linux controllers or PCs
= B — « i0S and Android devices

== i S — o s s e |oT sensors/devices

e Smart lockers

Start reducing downtime today. Schedule
a demonstration of Telaid DeviceWatch.

Reduce expenses, increase uptime

Eliminate

25%

of manual
support tickets*

Reduce manual support Decrease site visits by
labor hours by up to

859 15-20%

*Savings generated for actual customers by this RMM solution.
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