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TELAID PEOPLE, PROCESS, TOOLS:

Our people are more than a resume. They
are passionate, experienced professionals

who are empowered by our unique
organizational structure for success.

a When obstacles arrive, we address
them with speed and efficiency,
resolving 95% on the first call.

0a®
>

_ Nimble yet precise, we execute
Seasoned professionals with efficiency and speed.
deliver experience and
know-how. The result of thousands of successful client

projects and 40+ years’ experience, our Proven

T ized for full . . .
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collaboration for optimal
project management.

CLIENT

Our Proven Processes have been tried and .
tested over more than 40 years and ensure
consistent delivery on time, on budget,

Hybrid workforce of

employe_es and contractprs THE FOCAL POINT
keeps things cost-effective. AND BENEFICIARY OF ALL
TELAID RESOURCES

while offering flexibility to accommodate
a variety of project types and scopes.

24x7x365 help desk ensures we are
available just when you need us.
Our tools, like the Technology Solutions
Center, enable us to deliver scalable, Technology Solution Center (TSC) systematically
repeatable success to the tune of a ; . .
removes time, task, cost and risk with automated

98.8% on-time project completion rate. i ) ”
staging and configuration tools.

BICSI training center is where we train
and innovate to ensure quality work.
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