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ANATOMY OF A CONNECTED CONVENIENCE STORE

AT CHECKOUT

Interactive Kiosks
Customers expect an experience - not 
just inventory - from retailers today.

STORE FLOOR

OUTSIDE 
THE STORE

-

telaid.comTECHNOLOGY LIFECYCLE SOLUTIONS FOR MULTI-SITE CLIENTS™

Leverage technology to deliver the optimal 
retail customer experience. Telaid can help 
you get started. www.telaid.com

Point of Sale
Customers desire speed, 
accuracy and convenience.

Deploy autonomous checkout coupled 
with computer vision to increase 
throughput, improve customer satisfaction.

In-store Devices
From refrigerated cases to cameras 
and POS systems, device downtime 
can cause significant losses.

Use DeviceWatch remote monitoring software 
and self-healing system to optimize uptime.

Across the Store
Downtime can result in lost revenue 
and compromised customer experience.

Low voltage, servers, network cabling, and wireless access 
points across the store support uptime and performance to 
maximize ROI on all your technology investments.

Shelves
Low inventory on the shelves can result 
in lost sales, frustrated customers.

Deploy AI to streamline merchandising and supply 
chain functions including forecasting, replenishment.

Digital Signage
Present eye-catching offers and 
information to draw customers.

Connected Kitchen
Increase efficiency, meet demand 
to maximize revenue generated 
from foodservice.

Manage your connected kitchen through cloud-based 
platform that provides access to data generated from 
IoT, computer vision.

Deliver a relevant, personalized experience to each 
and every customer using interactive technologies.

Deploy digital signage to easily update 
pricing, showcase promotions and attract 
customers from the street.

SECURITY

Age-Restricted Products
Rates of shrink and theft increase with 
high value or age-restricted products.

Use computer vision to reduce sweethearting, 
missed scans or underage product purchase.

In Aisles
Convenience stores must offer a secure 
environment for shopper comfort and safety.

Access integrated physical security as a service 
to reduce theft/loss and protect people.

Pump Theft 
and Violence
Prevent theft and violence 
at the pump.

Prevent theft and violence at fuel dispensers 
with IP cameras and computer vision.Parking Lot 

Safety
Unsafe parking areas may deter 
customers from entering the building.

Deploy cameras in the parking lot to deter vandalism, 
protect customers while on site.

Panic Button
Incidents outside the store 
may compromise employee 
and customer safety.

Deploy panic buttons outside and around the store to instantly 
notify associates and/or police that help is needed.
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